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Umgeni Water has been an advocate of water conservation and water demand management for many years, and has had a Water Conservation Policy in place since 1999.  The organisation recently developed a Water Demand Management Strategy that provides direction to the initiatives that the organisation will embark upon in the future in terms of promoting water demand management practices within its region. The Water Demand Management (WDM) Strategy identifies thirteen WDM initiatives (both internal and external) which have been prioritised in terms of their potential effectiveness.  An internal WDM committee has been formed to co-ordinate the activities around these initiatives.

In the past eighteen months the eThekwini Metropolitan Municipality had made significant investments in various water loss reduction projects, with further spending planned in the future.  Among their sixteen dedicated interventions for curtailing water loss is the Asbestos Cement Pipe Replacement Programme costing around R 1.6 billion to implement.  A new pressure management system and an improved customer billing system have also been introduced.  The reduction in water purchases from Umgeni Water has already become evident in the 2009/2010 financial year and has also influenced Umgeni Water’s capital expenditure programme by deferring some of the augmentation projects to later dates.
Umgeni Water will continue with its education and public awareness programmes through the environmental education unit targeting schools and encouraging learners and educators to visit our works.
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