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Umgeni Water has in place a fraud prevention committee to effectively manage fraud as prescribed in Section 29.1.1 of the Treasury regulations in the PFMA.

The committee comprises an independent chairman, the internal auditors and management.    The focus of the activities of this committee is on deliberate misrepresentation which could lead to the prejudice of others and falsification.
An integrated fraud prevention plan had been established to prevent or respond to incidents of fraud.  

Umgeni Water will continue to operate a fraud hotline service, managed by an external service provider, and made available to all staff members and other stakeholders, including suppliers, to enable all stakeholders to report suspicions of fraud.
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